BHUMIKA (SARA) CHOUDHARY

Seattle, WA | bhumikachoudhary.e@gmail.com | (206)-698-7955 | bhummika

WORK EXPERIENCE

UberHyderabad, India
Risk and Compliance Specialist [lIMay 2025 — May 2026

* Designed and implemented quality management frameworks that reduced minor process errors by 40% and improved
cross-team alignment with project goals by 20%.

» Partnered cross-functionally with engineering, policy, and operations teams to triage and resolve high-impact compliance issues
within SLA, restoring platform stability and customer trust.

* Re-engineered escalation templates and SOP processes, standardizing workflows and improving consistency across global teams.

* Led training workshops, rollout plans, and hands-on coaching that accelerated new-hire ramp-up by 30% and ensured on-time
policy implementation.

Risk and Compliance Specialist IIAug 2023 — May 2025

* Managed a global JIRA appeals queue of 5,000+ cases, partnering with policy and engineering teams to streamline workflows
and balance safety with a positive earner experience.

» Led SOP-optimization initiatives, analyzing appeals data to identify process bottlenecks, reducing false positives and accelerating
case resolution.

* Managed project deliverables and status reporting for service-delivery initiatives, maintaining clear communication with
cross-functional stakeholders.

SQRC Specialist IAug 2022 — Aug 2023

* Investigated 2,000+ fraud cases across US & Canada markets, distilling patterns into actionable insights that informed global
fraud-prevention strategy.

» Collaborated with BPO and regional operations teams to resolve handling discrepancies, improving case-closure efficiency and
customer satisfaction.

* Mentored and onboarded junior investigators, creating standardized guides and floor-walking sessions that reinforced best
practices and boosted team accuracy.

SKILLS

Core Competencies: Process Optimization, SOP Design & Standardization, Quality Management, Cross-Functional Stakeholder
Management, Project Management

Technical: Microsoft Excel, Google Workspace (Sheets, Docs, Slides), JIRA, Data Visualization (Pivot Tables), Linear Programming
Certifications: Lean Six Sigma Yellow Belt, PMP Trained

EDUCATION

University of Washington — Michael G. Foster School of BusinessSeattle, WA
Master of Supply Chain ManagementJune 2027 (expected)

St. Francis College for WomenHyderabad, India
Bachelor of Science, Biotechnology & Microbiology, GPA 4.0June 2022

ORGANIZATIONS

Healing Train Foundation

Lead Volunteer

Led public health educational sessions at local schools and coordinated with school authorities to distribute hygiene resources to
over 500 students.

National Service Scheme

NSS Volunteer

Dedicated 3 years to community outreach, public health campaigns, and environmental awareness initiatives.

ADDITIONAL INFORMATION

Adventurous traveler who explores new cultures through local artisan workshops, such as silversmithing a handmade ring in Bali.


http://www.linkedin.com/in/bhummika

